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Today’s Topics
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❑ Optimizing the Monitoring Plan

❑ Inputs 

❑ Live Monitoring

❑ Resources

❑ Monitoring Digital Communications

❑ Variety of Platforms

❑ OIG Learnings

❑ Generative AI

❑ Responsible Use

❑ Use Case Examples (e.g., translation, materials review)



Some Takeaways
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❑ Post-Pandemic Monitoring: 

❑ Consider new internal and external realities when taking a 
risk-based approach

❑ Broaden/change your “coverage” over time, based on risk

❑ Generative AI: 

❑ Consider first the governance model your Company is 
applying to GenAI

❑ A world of potential – everyone is learning how to harness 
in real time and balance against costs and resources



Thank You!
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